
Using I’m InTouch with Microsoft Live OneCare. 
 
Because such application filters/firewalls block access into and out of the host system, several I’m 
InTouch EXE files are required to be added to the firewall configuration of Windows Live OneCare 
Firewall in order for I’m InTouch to function through it. The following are steps to add these EXE files. 
 
1. Open Windows Live OneCare and select the View or change settings option to the left under Other 
Tasks.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



2. Select Firewall tab on the top menu selection. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Now click the Advanced Settings… button and this is where you must add the I’m InTouch EXE 
files. (The following screen shots are steps required for adding the Apache.exe file. You will need to do the same steps over 
for all other files.)   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. From the Program List tab, click the Add… button.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Go to the C drive (or whichever drive I’m InTouch is installed on), and then go to the Program Files 
Folder and select the 01 Com folder. Select the Webserver folder. Click once on the Apache.exe file so 
that it appears in the File Name box, and then click Open. It should now appear as Allow in the program 
list. 
 

 
 
 
 
 
 
Note: 
Now you must do Steps 4 and 5 for the following files as well: 
 
Rdesktop.exe  (can be found in C:\Program Files\01 Com\I'm InTouch\BIN) 
 
Agent.exe  (can be found in C:\Program Files\01 Com\Webserver) 
 
01updt.exe  (can be found in C:\Program Files\01 Com\I’m InTouch) 
 
Outlk01.exe  (can be found in C:\Program Files\01 Com\I'm InTouch\BIN) –for MS Outlook 
 
OEREMOTE.EXE (can be found in C:\Program Files\01 Com\I'm InTouch\BIN) – for Outlook Express 
 
IIT.EXE  (can be found in C:\Program Files\01 Com\I'm InTouch\BIN) 
 
01FileSys.exe (can be found in C:\Program Files\01 Com\I'm InTouch\BIN) 
 
 
 
 
 
 
 



6. The final list settings should appear as follows 
 

 
 


