
IIT & System Mechanic 4 Professional  
 
 
If you are using I’m InTouch in combination with System Mechanic Professional 4, there are some 
steps required to configure system mechanic to allow I’m InTouch to work on that PC. 
 
1. Open System Mechanic Professional. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.iolo.com/sm/4pro


2. Select the Protect and click Block Internet Threats option. 

 
 
3. Click the Permanent protection option on the left side control panel. 

 
 
 
 
 



4. Now you should see, on the left side of the display window, a Firewall section where you will click 
the Configure option. On the Permanent firewall protection window, click the Configure button 
and make sure you have a check mark in Enabled. 

 
 
5. Under the Access tab you will see the section, “Programs with access to the network”, click the 
Configure button there. 

 
 
 
 
 



 
6. Now you will see a Configure programs with network access screen. Here is where you will 
add the I’m InTouch program components so that I’m InTouch will work through the System Mechanic 
Firewall. Click the Add program button.     

 
 
7.  You must now enter the path of the first I’m InTouch file by clicking the button with the 3 dots (. . .) 
 

 
 
 
 
 



8. Go to the location of the IIT.exe file which is located in the following path: C:\Program Files\01 
Com\I'm InTouch\BIN and add this file by selecting it and clicking Open. 

 
 
9. You will see the path in the window, make sure the Action box has Allow communication 
selected. Then click OK. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
10. Now you must repeat steps 6 to 9 for the following files (the patch for the files are in brackets. 
 
Rdesktop.exe   (C:\Program Files\01 Com\I'm InTouch\BIN) 
Agent.exe    (C:\Program Files\01 Com\Webserver) 
Apache.exe   (C:\Program Files\01 Com\Webserver) 
Outlk01.exe    (C:\Program Files\01 Com\I'm InTouch\BIN) 
01updt.exe    (C:\Program Files\01 Com\I'm InTouch) 
OEREMOTE.EXE  (C:\Program Files\01 Com\I'm InTouch\BIN) – for Outlook Express 
DiagTool.exe  (C:\Program Files\01 Com\I'm InTouch\BIN) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



11. Once they have all been added click the Close button and you can continue using I’m InTouch 
with your firewall enabled. 

 


