Zone Alarm Setup for I’m InTouch

1. Open your Zone Alarm Pro setup window and make sure you are in the Status tab.
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2. Select the Program Control option and click the Add button on the bottom right of the program window.
3. You must now add all the appropriate I’'m InTouch program files listed below:

IIT.exe (can be found at C:\Program Files\O1 Com\I'm InTouch\BIN)

Rdesktop.exe (can be found at C:\Program Files\O1 Com\I'm InTouch\BIN)

Agent.exe (can be found at C:\Program Files\01 Com\Webserver)

Apache.exe (can be found at C:\Program Files\01 Com\Webserver)

Outlk01.exe (can be found at C:\Program Files\O1 Com\I'm InTouch\BIN)

Olupdt.exe (can be found at C:\Program Files\01 Com\I'm InTouch)

OEREMOTE.EXE (can be found at C:\Program Files\O01 Com\I'm InTouch\BIN) — for Outlook Express

4. Once all these files are added you must allow access for all of them. To do this go to the Access column and
you will see 2 question marks (?) under the Trusted and Internet Field. You must have two check marks in each
field. Click on each of the (?) marks under each field and select Allow for both Trusted and Internet.
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All the I’'m InTouch components should have green check marks as shown in the diagram below. Once
complete, you can close Zone Alarm and continue working with I’'m InTouch.
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