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Big Files Don’t Cry
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As I prepare columns and lectures, T often need to get FILES
AND IMAGES that are quite large in size. Many times
there are mountains of PDFs and PowerPoint images. Send-
g these large files via e-mail can present a few problems.
several e-mail services bounce attachments that are larger
than 8 MB. S0, if T transmit something like this, T often get
complaints that the recipient’s e-mail bounced a large file.

There is something called FI'P (File Transter Protocaol)
that some companies and individuals have set up for this
circumstance. o some noncomputer geeks, the thought of
wsing this cawses shudders since they have w go o a Web
site, enter some codes — and in some situations — use a
special program to download these files. But help is on the
Internet, and in a number of cases, it is free.

A Google search for “e-mail large files™ produces a re-
markable list. T have wsed YouSendlt.com, SendLargeFiles.
org and CuteSendlueom. The list goes on. Most of these
require you to sign up for a free account. You just log on,
enter the e-mail address of the person whom you wish o
receive the file, and then browse for it on your computer.

Hit “Send” and the recipient will get an e-mail with a
link. The recipient just needs o click on the link, and the
file will be downloaded. With the free accounts, there are
limits to how long the file will be available, and how many
tumes per month you can use it For casmal wse, | recom-
mend that you use the free ones and save some money.

Another interesting program can be found at Diino.
com. This program allows you to easily “drag and drop”
files from a computer to the company’s site. Files are stored
i various categories. If you want to share them with oth-
ers, ust “rght click”™ and input the e-mail address or the
mtended recipient. This sends an e-mail with a link that
the other person can use to access these files.

The trial accountis free and has limited storage size. But
paid accounts are stll priced reasonably. There is also an
option for an automatic backap of files. For those looking
for an offsite Intemet backup, this may be a solution.

Computer potpourri

More than a year ago, I reviewed a couple of products —
gotomypc.com and logmein.com — that allow you o ac-
cess a computer from just about anywhere. These programs
enable you o work on a computer that has Internet access

by putting the monitor view on your screen and then work-
ing on it with a keyboard and mouse as if you were there.

I'find these products useful and have added another one
to my arsenal, imintowch.com. This setup has an additional
feature that allows you to mrn on a computer remaotely,
although it does have some limitatons. Sull, T think it is
a formidable competitor. Each has a 30-day free trial, and
logmein has free “lite” versions, oo,

some new programs install applications that will ruan
continuously. You will find small icons in the lower right
corner of the screen that tend w build up afrer a while.
These are programs that start when you launch Windows
and then stay in your computer’s memory. [his slows down
startup. If many of these programs are running, they can
hog memory and slow other applications. Most allow you
to manually close them, bt if you are not wsing these pro-
grams continuowsly, why have them ronning avall?

Dring installation, many programs ask, “Do you want
this to start with Windows?” For most, just say no and al-
low the program to leave an icon on the desktop or pro-
grams file. Ocecasionally, T have installed a new program that
someone recommended, and find that T never use it or that
itdidn'twork as planned. Uninstalling can be quite a chore.
Ome program looked great but rarned into a nuisance. T did
everything I knew, and sull could not delete it. Finally, T
found help on the Internet from other frustrated wsers and
followed directions to change the registry. Those of you
who have been in this sitmation know that this s a nerve-
wracking task. But it is a mysterious part of Windows. One
error can reduce your computer to a useless omament.

One possible preemptive attack s the wse of “system re-
store.” Windows allows you to lockin a spotin oime in which
the computer works fine belore you make a change. (o o
Start/ Programs/Accessories/System Tools/System Restore.
In the mems provided, choose “create a restore point.” Then
choose a name like “before insmallation of new program.”
Windows will take a snapshot of the operating system, date,
and time. After you install the program, if there is a disaster,
yvou can go back to the previows time in space. DE
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