I’m InTouch router configuration

I’m InTouch Installation Guide
for the DSL/Cable environment with a SMC Barricade router

Model:SMC7004ABR

Note: Different models may vary slightly in the screen layout but they are generally the same. This
document is based on the screen layout of the model SMC7004ABR.

Summary:

The following is a brief summary of what you will need to do to prepare your PC and your SMC
router to be ready for I’'m InTouch installation.

1. Make sure your SMC router is working properly.

2. Configure your SMC router to reserve a range for fixed Internal [P addresses.

3. Configure your SMC router to forward all incoming HTTP and HTTPS requests to the PC
that has I’'m InTouch installed on it.

4. Assign a fixed internal IP address to the PC on which you wish to install I’'m InTouch.

5. Install I’'m InTouch.
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Detailed instructions:

Step 1: Make sure your SMC router is working properly

To determine if your SMC router is working properly, test it by opening your Internet browser on your PC
and accessing an external Internet web sites (e.g. http:/www.0lcom.com). If this is working, proceed to
step 2, otherwise contact your dealer, support person or system administrator to set up your router properly
before you proceed.

Step 2 : Configure your SMC router to reserve a range for fixed Internal I[P addresses.

Open a browser on the desktop and enter the IP If you click on “Status” this screen values indicate

address “http://192.168.2.1” in the Address field
and press Enter. The following Password screen
should appear. Enter the Password and press

the router is working correctly. Make a note of the
Domain Name Server (DNS) values, as you will
need them later. Then click on “Setup” on the top

‘Login’. By default the System Password is blank.
If you have changed your password, please use
your new setting.

and go to the next screen.
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On the left side click on “LAN”. The following
‘DHCP Server’ screen will appear. For DHCP
Server settings, select an IP Address Pool Range
from 100 to 199. Click the ‘Save button.
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Step 3: Configure your SMC router to forward all incoming requests to the PC

On the left side of the screen under Advanced
Settings click on “Virtual Server” . Input 2 ports, 80
and 443 and forward these to address “192.168.2.99”
and then click “Save”. (Note, if there already is a
computer at address 99, choose the next free number
working down. e.g. 98).
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Step 4: Assign a fixed internal IP address to the PC on which you wish to install I'm InTouch

This section describes the procedure for Windows 98 and Windows ME. For other operating systems

refer to the appropriate section.

From the Windows desktop, right- Select the “TCP/IP >Lan card”. Then
click on the “Network Neighborhood” click “Properties”.

icon > Select “Properties”.
Network [ 7] x]
Configuration | Idenification | Acosss Control |

The following network components are installed:

F3~ NDISWAN -> Micrasolt Vitual Private Networking Adapte = |

[~ TCPYIP -» DiskUp Adapter

[~ TCP/IF -5 DiskUp Adapter #2 [VFH Support]
JoD 10Mbps Ethemet Adapter

L= ol Distrituuted Print Services
4 | >
H 3 ﬂm DII‘!’G add | Remave | Fropetties |

Primaty Network Lagan:

Explore
Find Computer...

Disconnect Netwark Drve. . [Wnons Logn =l
File and Print Sharing
Create Shortcut Daer

TEPAP s the protocol you uss to connect to the Intemet and
wide-area netwarks.

Bindings | Advanced | NetBIDS

DMS Configuration | Gateway | WINS Configuration [P Address

An P addiess can be automatically assighed to this computer.

1 your network does not automatically assign IP addresses, ask

your network administiator for an addiess, and then ype it in
the spacs below:.

" Obtain an IP addiess automatically

& EpeciiyaniP agdressl—————————————————

1P Address: 192.168. 2 .99

Subnet Mask: (255 .255.255. 0

p-4

Click on “Specify an IP Address”, then
enter an IP address “192.168.2.99” in
the range of your Internal network. Then
enter the Subnet mask “255.255.255.0”

TCP/IP Properties HE

Click “Enable DNS” and enter “default” for

both “Host” and “Domain” - enter the Now choose the “DNS
first DNS number noted in step 2 for “DNS Configuration” tab.
Server Search Order” and click “Add”.

TCP/IP Properties [2] %] TCP/P Properties [=2]=]
Bindings | Advanced | NeiDs | Bindngs | Advanced | NetBI0S |
DN Configuiation | Giateway | WINS Configuration | IP Adchess DNS Configuaion  Gateway | wiNS Configurstion | 1P Address
" Disable DNS

The first gateway in the Installed Gateway it wil be the defaul
4% Enable DNS! The address ordet in the list wil be the order in which these
machines are used

Host Idefault Dgmair IdefauH

DMNS Server Search Order

207.181.101. 4

add |
Bemaove
Installed gateways ————————————————————————

Bemove

Domain Sulfix Search Order ——

l— fgd

HiEmpvE:

Cancal Cancel

v

T

New aateway:
< e | <+

Choose the “Gateway” tab >
enter “192.168.2.1” for “New
gateway” and click “Add”
TCPAP Properties HE

Bindngs | Advanced | NewmiDS |
DM Corfiguiation  Gateway | wiNS Corfiguration | 1P Address

The first gateway in the Installed Gateway hist il be the defaul,
The addiess order in the list wil be the ordet in which these
machings ate used.

Mew gateway:

192.168. 2 . 1 ad |

Cres

Repeat the same by entering the 2" DNS Now click “OK”. Please have your windows CD ready if
number noted in step 2 for “DNS Server Windows ask you to insert the CD).
Search Order” and click “Add” again. When Windows asks you to restart, proceed to restart.
TCP/IP Properties [2]x] TCP/IP Properties [71x]
Bindngs | Advaced | NeBIOS | Bindings | Advanced | NemiOs |
DNS Configuration | Gateway | WINS Configuration | P Addfess DHS Corfiguation | Gateway | WINS Configuation | IP Address
" Djsable DNS ¢ Disable DNS
& Enable DN: (% Enable DS
Host: [efaun Damaiti: [defaul Host |de¥au\t Domain: |deyauu
DNS Server Search Order —40@™ —4 M DNS Server Gearch Order

207.181.101. 5 s | .. add |
207 181101 4 . 207.191.101.4 Bemmve

2071811015

Diamain Suffis S earch Order ———— Damain Suffiz 5 earch Order ———

| ]

li FEie li Hemove

aK Cancel Cancel
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This section describes the procedure for Windows NT 4.0

From the Windows desktop, right-click Select the “TCP/IP Protocol” and click on the
on the ‘Network Neighborhood’ icon and  Click on the “Protocols” tab. ‘Properties” button.
select ‘Properties’.
Network HE Network HE
Idertification | Services | Protacols | Adapters | Bindings | Identfication | Services Pretocols | adapters | Bindings |

‘Windows uses the following infomation ka identify your Metwork Protacals
camputer on the network. Yo may change the name for S NeBEU Frotocol
this cernpater and the workoroup o domain tht i il
ApPESr N,

EHFhl'E Computer Mame:— [FTEVEN
Find Compater... otkgroup T — —»

Add Remove Propetties Uitz

Map Network Dijve,..

~ Desciption:

1 1 Transport Control Protocol/Intemet Protocol. The default wide
Discomnect Netwark Dve... o ot potue ol rgttos oo S

diverse interconnected netwarks.

Crzate Shortcut

Close e Cancel

v

Now choose the “DNS” tab and click Choose the “Specify an IP address” option
on the “Add...” button in the DNS Service and enter the fixed IP address 192.168.2.99,
Search Order table. Subnet mask of 255.255.255.0 and Default .
Gateway of 192.168.2.1 as shown below. Click
on the "Apply” button.
IPAddiess DNS | wiNg Address | Rauting | - e
icrosol > Properties
Domain Mame System [DNS] IP Address IDNS ]W\NSA 1 Hautinﬂ]
Host Mame: Daomain:
[sTEVEN [ An P addiess can be automaticaly assigned to this network card
by a DHCP server. If your network does not have a DHCP server.
i DMS Service Search Orider ——————————————————————— gsy;:é;\eb?&k administrator for an address. and then Wwpe it in
i < -
DNS Server Add wand.
I ! Cancel
jDomair\ Suffix Search Order " Qbtain an 1P address from 2 DHCP server
@ Specify an IP address
UpT P Address: 192.168. 2 EX
MI Subret bask: 266 . 285286 0
Add.. Edt,. ||| Femevel | Defauk & [T & 7 T
ok || ceneel | spp Advanced
oK ] caea |A |

v

Enter the first DNS value noted in step 2
and click “Add”. Repeat for the second
DNS value. Click on the ‘OK’ button.

IPAddress DS | wiNS Address | Rauing|
Domain Mame ystem (DN When this dialog appears, click “Yes” and reboot.
Host Mame: Domair

I Network Settings Change [ ]

- DNS Service Search Order————————————————————————— >
You must shut down and restart your computer befare the new settings will take effect
198.235.216.111 eir
Do pou want ko restart pour computer now?
Downd
Mo
sdd. || Edt. | Remare | —I

i~ Domain Suffix Seach Oider———————————————————————

e
Wt

add. | | REEEn|

0k || Camcel | Ao

© 2002 01 Communique 24 July 2002
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This section describes the procedure for Windows 2000

From the Windows desktop right-click
on the “My Network Places” icon >
Choose “Properties”

TSSO

Open
Explore
Search for Computers, .,

Map Metwork, Drive,,,
Disconnect Mekwark Drive, .,

Create Shortout

Delete
Rename

Propetti

Set the IP address to “192.168.2.99”, the Subnet

mask to “255.255.255.0”, and the Default
gateway to “192.168.2.1” > Set the Preferred
DNS server to the 1% DNS address noted in step
2 and the Alternate DNS server to the 2" DNS
address noted in step 2 > Click OK. (Please
have your Win2000 CD ready if Windows
requires you to insert the CD). When Windows
asks you to restart, proceed to restart.

Internet Protacol (TCP/IP) Properties _. 2l x|

General i

You can get |P settings assigned automatically if our network supports
this capability. Othenwse, pou need to ask your network. administiator for
the appropriate [P settings.

€ Obtain an IP address automatically
(% Use the following IP address:

IP address: 192.168. 2 . 99
Subnet mask: 206 . 260255, 0
Default gateway: =y | o ey

" Obtain DMS server address automatically
—{% Use the following DMS server addresses:
207 .181 101 . 4
207 .181 101 . §

Advanced...
Cal_|

Prefenred DNS server:

Altemate DNS server:

Right-click on the “Local Area Connection” connection
- Choose “Properties” again.

%] Network and Dial-up Connections

J File Edit View Favorites Tools Advanced Help

=10l x|

J 4=Eack - = - | Qhsearch  [yFolders  CAHistory ||¥ o x @|

3

j @Go

Rename

Type: LAN Connection
Status: Enabled

Realtek RTLE139(A)-based PCT
Fast Ethernet Adapter

Q. Displays the properties of the selected connection,

J Address I Metwork and Dial-up Connections
[ | J '1 TH,@
b Make Mew i
Network and Dial- Connection Disable
up Connections Status
Create Shorkcut
Local Area Connection Delete

© 2002 01 Communique

Select the “Internet Protocol (TCP/IP)” item and click
the “Properties” button

2|

Local Area Connection Properties

General |

Connect uging:

I B3 Realtek RTLE133(4)-based PCI Fast Ethernet Adapter

Components checked are used by this connection:

13 Nw/Link NetBl0S -]
W Nw/Link IP%/SP/NetBI0S Compatible Transport Proto
Interniet Pre | [TCRAR)
«| | B
Install... | Uningtall | Froperties |
r— Description

Tranzmiszion Contral Protocol/nternet Protocal. The default
wide area network. protocol that provides communication
across diverse interconnected networks.

™ Shiow icon in taskbar when connected

oK Cancel
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This section describes the procedure for Windows XP

From the Windows desktop right-click
on the “My Network Places” icon -
Choose “Properties”

Open
Explore

Search for Computers. .. —>

Map Metwork Drive. ..
Disconnect Metwaork Drive. ..

Create Shortout

Delete
Rename

Set the IP address to “192.168.2.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.2.1” > Set the Preferred
DNS server to the 1° DNS value noted in step 2
and the Alternate DNS server to the second DNS
value noted in step 2 > Click OK. (Please have
your Win2000 CD ready if Windows ask you to
insert the CD). When Windows asks you to
restart, proceed to restart.

Internet Protocol (TCP/IP) Properties 7

General

“Voucan get IP tettings assioned sutomaticaly it your netwark supports
this capability. Otheswise, pou need to ask pour network admirestrator for
the appropnate IF seifings.

() Obtain an IP address automatically
@ Uge the following IP address:

[P address:
Subnet mask:
Detault gateway

Obtain DNS server adde: utornatically
(@) Use the following DNS server addresses
Preferied DNS server: [(207 181 101 4
Allemate DHS serves 207 181 101§

-
Concel
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Right-click on the “Local Area Connection”
connection > Choose “Properties” again.

% Network Comnections
Fle Edt Vew Faerbes Todk Advneed  Hep

9 5w s tome o mal

2t et

M Criatie s et
s

Q Repar this connection

W] Rename thes coecton

) Vew status of ths

B Shacgs setbrngr o s
cerecton

Select the “Internet Protocol (TCP/IP)”
item and click the ‘Properties’ button

- Local Area Connection Praoperties

General | Authentication | Advanced |

Connect using:

| =8 D-Link DFE538TX 104100 Adapter |

This connection usss the fallowing items:
1B Client for Miciosaft Netwarks
Bl File snd Printer Sharing for Micrasoft Netwarks
3B 005 Packet Scheduler

Internet Frotocal (TCR/IF)
Install Uninstall
Desciption

Transmission Contrel Protecol/ntermet Protacol. The defaul
wide area network protacol that provides commurication
serass diverse interconnected networks

Show icon in notification area when connected
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Step 5 : Install I’'m InTouch

Install I’'m InTouch by inserting the CD provided to you by your vendor. Alternatively, you may also
download it from the Internet at address http://www.imintouch.net/dl freetrial iit.asp. Start the
installation and follow the on-screen instruction. At the end of the IIT installation, the Diagnostic Tool will
run and the following screen will appear. Click ‘Next’ to start the diagnostic test.

4, Welcome x|
The DiagnasticT ool is about ta perform a series of Internet
connectivity tests for this computer.

Successiul results will indicate that you can access this

computer from the Intermet.

If Diagnostic T ool detects any problems it will assist you to
troubleshoat them.

“f'ou can stop DiagnosticT ool at any time by clicking Cancel.

Contact Technical Support

LCancel |

The result of the test should be the following. Click on ‘Next’ to proceed.

DiagnosticTool

DiagnosticT aol test results:

' “Wweb Server
' Internet Connection

' Remate Access

Contact Technical Support

If the above screen appears with all 3 successful checks, the Diagnostic Tool has verified that your PC is
ready to be accessed remotely. Click on the ‘Close’ button, restart I’'m InTouch and you are now ready to
start using I’'m InTouch.
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Troubleshooting:

Question:
What should I do if I don’t get the 3rd successful check in the diagnostic result (like the screen below)?

Diagnostic Teol

DisgrosseT eal lest remty:

W WebSen
W Interet Connection
K Romuee fcoess

o chek Newd.

o

Answer:

The default port that I’'m InTouch uses to listen to the Internet is Port 80 (this is the most commonly used
port for HTTP communication over the Internet). In your case, your cable or DSL Internet Service Provider
may have blocked port 80. This means you will need to use a different port number. To do this, you will
need to go back to Step 3 from earlier and change the port number from 80 to 3000. Once you have
changed the port number, revert to the screen above and click “Next” and follow the steps below:

Enter “3000” for “HTTP port” and

Select “There is a Firewall in the Enter “3000” for “HTTP port” and

click “Next” network” and click “Next” click “Next”
x| x| 45, Remate Access |allure E x|
r This computer coukd not be reached hom the indsmet. i the kolowng 1l 1 gl ol
These is el a device installed befwean this compules and [ ¥ [These iz a Faewwal in the rework | ?
o 0 the Iniemet Fternet
Pert Conligaion Soliwion: HITP o 3000 HETEE Pok: [443
R ioiad P TRy e p—— wc@. = Tha Fibeund st bt st-cifignand s Aleww HTTP b
roden = (‘.‘«‘:::?mm:‘gummm HTTFS [secus] balle: Brough the ot eted bekow,
| HITR ot [300 HiTES Pt [ P> | e = HiTPpon 3000 Now:
Other device 3 e ahowe ot vales
HITPS pat |43 _>
% Metwork - & ek N
outieshorg.
ocurmertaion
= S I — b M
Contact Tt Ssgoo

Lontget Techreryl Sugpont
e s [ ] s wos |CHET] oo |

If 3 successful checks appear,
the Diagnostic Tool has verified
that your PC is remote access

ready. Click on the ‘Close’

Select “To this computer” and
click “Next”

43, DingnosticTaal

Select “Network Router” and click “Next”

¥ [Tass compie F T r
DisgncsticTool b ssubs: i

Intemet Interrat

W Wi St CabesL ColeSL

4— modem Lo

W liemet Conection et P "m'w,
o

W Remcie fccens ::“! w«';?nm Mpcl

Computer A
e | e - i
| This computer  pCz This computer  pCz e This or Pl hiz coenpitar
Eisotact Tachrical Suceet Contact Trchrmal Suea Gt Toshrmal Sanmart
= ot | v | g | o |

If you still have a problem, you may call the technical support hotline at 905-795-8166 to resolve

it over the phone.
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