I’m InTouch router configuration p. 1

I’m InTouch Installation Guide

for the DSL/Cable environment with a Linksys router
Models: BEFSRU31, BEFSR41 V.2, BEFSR11

Note: Different models may vary slightly in the screen layout but they are generally the same. This document is based on the
screen layout of the model BEFSR41 V.2

Summary:

The following is a brief summary of what you will need to do to prepare your PC and your Linksys router to be ready for I’'m
InTouch installation.

Make sure your Linksys router is working properly.

Configure your Linksys router to reserve a range for fixed Internal IP addresses.

Configure your Linksys router to forward all incoming HTTP and HTTPS requests to the I’'m InTouch PC
Assign a fixed internal IP address to the PC on which you wish to install I’'m InTouch.

Install I’'m InTouch.
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Detailed instructions:

p.2

Step 1: Make sure your Linksys router is working properly

To determine if your Linksys router is working properly, test is to see if your Internet browser on your PC can access external
Internet web sites (e.g. http://www.0lcom.com). If this is working, proceed to step 2, otherwise contact your dealer, support

person or system administrator to set up your router properly before you proceed.

Step 2 : Configure your Linksys router to reserve a range for fixed Internal IP addresses.

Open a browser on the desktop and enter the Local IP
address of the Linksys router (192.168.0.1) in the Address
field and press Enter. The following Password screen should
appear:

L
=

The Linksys router requires a User Name and Password in
order to access the Configuration. (By default User Name is
empty and Password is “admin”). Type this in and press
‘OK’. The following ‘Setup’ screen will appear.
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The following ‘Device Information’ screen values indicate the
router is working correctly. Make a note of the Domain Name
Server (DNS) values, as you will need them later.

The following ‘DHCP Server’ screen will appear. For DHCP
Server settings, select an IP Address Pool Range starting
from 100. Enter the number of DHCP users as 99. Click the
‘Apply’ button.

Click on the DHCP link
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Step 3: Configure your Linksys router to forward all incoming requests to the I’m InTouch PC

Click on the ‘Advanced’ tab. Bring up the ‘Forwarding’ screen.
Forward the port 80 to your computer’s IP address
192.168.0.99 (which is outside the DHCP range) as shown
below. Then perform the same steps to setup the connection
port at 443 for HTTPS requests.

At the end, accept the changes by clicking on the ‘Apply’
button. Click ‘Continue’ when the following screen appears.

Settings are successiul.
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At the end, accept the changes by clicking on the ‘Apply’ Click on the ‘Filters’ tab to bring up the Filters screen. For the ‘Block
button. Click ‘Continue when the following screen appears. WAN Request’ setting choose ‘Disable.
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Settings are successiul.
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Step 4: Assign a fixed internal IP address to the PC on which you wish to install I’m InTouch

This section describes the procedure for Windows 98 and Windows ME. For other operating systems refer to the appropriate

section.

From the Windows desktop, right-
click on the “Network Neighborhood”

icon > Select “Properties”.

Euplore
Find Computzr..

Map Metwork Diive,

Disconnect Netwaik Derve..

Create Shortcut
Rename

Select the “TCP/IP >Lan card”. Then
click “Properties”.

Network [ 7]

Configuration | Identiieation | Aecess Contral |

The follawing netwerk companents are installed:
R~ NDISWAN -> Miciosolt Virtual Frivate Networking Adapte = |
¥~ TCPAIF -» DiakUp Adapter

[~ TCP/IP -> DiakUp Adapter uz [\f’PN Support]

Add.. | Remove | Froperties |

Primaty Network Logor:
[windows Lagan =

File and Print Sharing...

Description
TCPAP is the protocal you use to connect to the Intemet and
wide-area networks.

Click “Enable DNS” and enter “default” for

both “Host” and “Domain” - enter the

first DNS number noted in step 2 for “DNS Now choose the “DNS

Server Search Order” and click “Add”.

TCP/IP Properties

[7]x]

Bindngs | Advanced | NeiBIDS
DNS Canfiguiation | Bateway | WINS Configuration | IF Adress

 Disable DNS

% Enable DI

Host |default Domain IdefauH

DMS Server Search Order
2[I7 181.101.

BEmmve

Domain Suffix Search Order ——————

[

FlEiie

Configuration” tab.

TCPAP Properties HE

Bindings 1 Advanced | HetBI0S |
DNS Configuration ~ Gateway |W\NS Configuration | IP &ddress

The first gateway in the Installed Gateway list wil be the default
The address order in the list will be the order in which these
machines are used

Mew galeiay:

Cancel

v

Repeat the same by entering the 2™ DNS
number noted in step 2 for “DNS Server
Search Order” and click “Add” again.

TCPZIP Properties [2]x]
Bindngs | Advanced | NemIDS |
DNS Configuration |Ealeway | WiINS Configuration | IP Address
 Disable DNS
& Enable DN
Host: Idefau\l Domair: Ideleu“

DNS Server Search Order

2071811014

Domain Suffix Search Order ————

[ ]

FEiioue

207.181.101. 5 s |

oK Cancel

] s |
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Installed gatemays—————————————————

r!lﬂl- Remove

Cancel

<_

Windows ask you to insert the CD).
When Windows asks you to restart, proceed to restart.

TCP/IP Properties

Bindings | Advenced | NeBiDs |
DHS Corfiguiation | Gateway | WING Configuration | [P Address
© Disable DNS

Hast: |derauu Digrinairy Iderau\l

DNS Server Search Order

207.181.101.4 Hemove
2071811015 —
Domain Suffix Search Order —————

[

Remove

Cancel

Click on “Specify an IP address”, then
enter an IP address “192.168.0.99” in

the range of your Internal network. Then
enter the Subnet mask of “255.255.255.0”

TCP/IP Properties

Bindings | Advanced | NetBI0s 1
DMS Configuiation | Gateway | WINS Configuration 1P Address

An IP address can be automatically assigned ta this computer,
IF your network does nat automaticaly assign IP addiesses, ask
our network administrator for an address, and then tps it in
the space belaw,

€ Obtain an P address automatically

& Bpeciy an P add

1P Address: 192.168. 0 .99

Subnetbask:  |255.265_265. 0

Choose the “Gateway” tab >
enter “192.168.0.1” for “New
gateway” and click “Add”

TCP/IP Properties HE

Bindngs | Advanced | memiDs |
DNG Configurstion Gatenay | WING Configuration | IP Address

The first gateway in the Installed Gateway list will be the default
The address orde in the list will be the order in which these
machines re usad

Hew gateway

192.168. 0 . 1 aid |

Installed gateways:——————————————————

HEmayve

Cancel

Now click “OK”. Please have your windows CD ready if
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This section describes the procedure for Windows NT 4.0

From the Windows desktop, right-click Select the “TCP/IP Protocol” and click on the
on the ‘Network Neighborhood’ icon and  Click on the “Protocols” tab. Properties” button.
select ‘Properties’.
Network HE Metwork HE
Idenification | Services | Protacol | Adapters | Bindings | Identification | Services Protocols | adapters | Bindings |
“afindows uses the following information ka identify your Wetwark Protacols:
) e e ke o o ot ¥ NetBEU Protocal
SPPEAr N,
EHFhTE Computer Name: [STEVEN
Fll"d EI]TIF her Warkgroup: [WORKGRAUP _>
. Add | Bemove Frmgites U daiz
Map Network Diive...

1 1 Transport Control Protocol/Internet Protocol. The default wide
Discomnect Netwark Dve... B Pt

diverse interconnected networks.

Create Shortcut
Rename

Close e cancel |

Now choose the “DNS” tab and click B . + .
on the “Add...” button in the DNS Service Choose the “Specify an IP address” option
Search Order table. and enter the fixed IP address 192.168.0.99,

Subnet mask of 255.255.255.0 and Default
. Gateway of 192.168.0.1 as shown below. Click

Microsoft TCP/IP Properties W2 » ”
on the "Apply” button.
IPAddress DNS | wiNg Address | Rauting | pply
Darmain Mame System [DNS] Hicrasoft TCP/IP Properties 2]
Host Mame: Damain:
IP&ddress | DNS | NS address | Routing |

[sTEVEN [
_ e — 4 I address can be automatically assigned to this network card

DMS Service Search Order by a DHCP server. |f your network does not have a DHCP ssrver,

sk your network administratar for an addiess, and then tupe it in
TCPZIP DNS Server [z]x] ot 4 the space below.
DNS Server add wan b

[ Cancel Adapter

i Domain Suffix Search Order——————————————————————

" Dbtain an [P address from a DHCP server

—  Specify an IP address

el I 1P Address: 192 168 . 0 33
Add... Edit.. | Remove | Subnet Mask: 256 0 256 266 0O
Default Gateway: | 192 . 166 . 0 1

R

Advanced
¢ ok || ceneel | aees |

Enter the first DNS value noted in step 2
and click “Add”. Repeat for the second
DNS value. Click on the ‘OK’ button.

IPAddress DS | wiNS Address | Rauing|
Dimain Hame Syster (NS When this dialog appears, click “Yes” and reboot.
Host Mame: Domair

I Metwork Settings Change [ <]

- DNS Service Search Order————————————————————————— >

“You must shut down and restart wour computer before the new settings will take effect.
198.235.216.111 eir
Do pou want to restart your computer now?
Downd
No
add. | | —I

Edt. | Remove

i~ Domain Suffix Seach Oider———————————————————————

add. | | REEEn|

0k || Camcel | Ao
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This section describes the procedure for Windows 2000

From the Windows desktop right-click
on the “My Network Places” icon >
Choose “Properties”

Open
Explore
Search for Computers, .,

Map Metwork, Drive,,,
Disconnect Mekwark Drive, .,

Create Shortout
Delete

Rename

Set the IP address to “192.168.0.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.0.1” -> Set the Preferred
DNS server to the 1% DNS address noted in step
2 and the Alternate DNS server to the 2" DNS
address noted in step 2 > Click OK. (Please
have your Win2000 CD ready if Windows
requires you to insert the CD). When Windows
asks you to restart, proceed to restart.

Internet Protocol (TCP/IP) Properties 21|

General

‘You can get [P settings assigned automatically if vour netwark supparts
thiz capability. Otherwise, pou need to ask your network administrator for
the appropriate [P settings.

£~ Dhbtain an IP address automatically

% se the fallowing IP addiess:

|P address: 192168, 0 . 99
Subnet mask: 255,255 . 285, O

192168 0 .1

£ [btain DNS server address automatically

Detault gateway:

% ze the following DNS server addresses:

Prefenied DNS server. 207 181 .01 . 4
207 181 101 §

Advanced
Cancel |

Altemate DNS server:
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Right-click on the “Local Area Connection” connection
- Choose “Properties” again.

%] Network and Dial-up Connections

J File Edit View Favorites Tools Advanced Help

J 4=EBack - = - | @Search [ Falders @History |

J Address I Metwork and Dial-up Connections

= Make: Mew :
Network and Dial- Connection Disable
up Connections Status
Create Shorkcut
Local Area Connection Delete

Rename

Type: LAN Connection
Status: Enabled

Realtek RTLE139(A)-based PCT
Fast Ethernet Adapter

Q. Displays the properties of the selected connection,

Select the “Internet Protocol (TCP/IP)” item and click
the “Properties” button

Local Area Connection Properties 2 2=l

General |

Connect using:

I B3 Realtek RTLE133(4)-based PCl Fast Ethernet Adapter

Components checked are used by this connection:

¥ 3 MwLink NetBI0S -]
T Nw/Link IPX/SP/NetBIOS Compatible Transpart Proto
. TCFAR)
| | B
Install... Uningtall | Froperties |
r— Description

Transmizsion Contral Protocol/nternet Pratocal. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

™ Show icon in taskbar when connected

(0] Cancel
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This section describes the procedure for Windows XP

From the Windows desktop right-click
on the “My Network Places” icon >
Choose “Properties”

Open
Explore
Search for Computers. ..

Map Metwork Drive. ..
Disconnect Metwaork Drive. ..

npuker

Create Shortout
Delete
Rename

Set the IP address to “192.168.0.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.0.1” > Set the Preferred
DNS server to the 1% DNS value noted in step 2
and the Alternate DNS server to the second DNS
value noted in step 2 > Click OK. (Please have
your Win2000 CD ready if Windows ask you to

insert the CD).

When Windows asks you to

restart, proceed to restart.

Internet Protocol (TCP/IP) Properties:

General

the appropriate IP selfings

IP addiess
Subret mask

Defaul gateway

Preferied DNS server:

Alternate DNS server

ou can get IP seftings assigned automalicaly if your netwark supports
this capabilty. Otherwise. you need to ask your netwark admiristiator for

©) Obtain an IP addess automaticall
@) Uss the following IP address

Obtain DNS server address automatically
() Uss the following DNS server addresses

182 . 168 13
265 . 255 . 766

= =
ol e

182 . 168 1

207 181 10
207 181 10

T (o )
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Right-click on the “Local Area Connection”
connection > Choose “Properties” again.

" Hatwork Connectiom
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Select the “Internet Protocol (TCP/IP)”

item and click the ‘Properties’ button

- Local Area Connection Properties

General | Authentication | Advanced |

Correct sing:

| B8 D-Link DFE538TX 104100 Adapter |

This eannection uses the follawing items:
158 Cliert for Microsoft Netwarks
3B File and Printer Sharing for Microsoft Networks
B 055 Packet Scheduler
Intermet Protacol [TCPAP)

Install. Uninstal
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network. protocol that provides communication
across diverse intercannectad networks

Show icon in natification area when connected
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Step 5 : Install I'm InTouch

Install I’'m InTouch by inserting the CD provided to you by your vendor. Alternatively, you may also download it from the
Internet at address http://www.imintouch.net/dl_freetrial iit.asp. Start the installation and follow the on-screen instruction. At
the end of the IIT installation, the Diagnostic Tool will run and the following screen will appear. Click ‘Next’ to start the
diagnostic test.

fz, Welcome x|

The DiagnasticT ool iz about ta perform a series of Internet
connectivity tests for this computer.

Successiul results will indicate that you can access this
computer from the Internet.

If DiagnosticT ool detects any prablems it will assist you ta
troubleshaat them.

“Y'ou can stop DiagnaosticT ool &t any time by clicking Cancel.

Contact Technical Support

LCancel

The result of the test should be the following. Click on ‘Next’ to proceed.

DiagnosticTool

DiagnosticT ool test results:

v ‘Web Server
v Internet Connection

v Remote Access

Contact Technical Support

If the above screen appears with all 3 successful checks, the Diagnostic Tool has verified that your PC is ready to be accessed
remotely. Click on the ‘Close’ button, restart I’'m InTouch and you are now ready to start using I’m InTouch.
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Troubleshooting:

Question:

I’m InTouch router configuration

What should I do if I don’t get the 3rd successful check in the diagnostic result (like the screen below)?

Answer:

Diingraossie Texd et imenits

W Wi Senve
W bedrred Cornectan
X Danotebooey

o chok Newd.

|
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The default port that I’'m InTouch uses to listen to the Internet is Port 80 (this is the most commonly used port for HTTP

communication over the Internet). In your case, your cable or DSL Internet Service Provider may have blocked port 80. This
means you will need to use a different port number. To do this, you will need to go back to Step 3 from earlier and change the
port number from 80 to 3000. Once you have changed the port numbers then revert to the screen above and click “Next” and

follow the steps below:

Enter “3000” for “HTTP port” and

Select “There is a Firewall in the Enter “3000” for “HTTP port” and

click “Next” network” and click “Next” click “Next”
6, Pemote Access Fallure | 5 DiagnosticTool x| 5, Remote Access Failure x|
. \ r Cortim e ok r Sy P
T conmgouten condd i b imachend fors the keanst. howing. H S o oo
- Thara i ey & device nshabod beresn Bt comprle and 7 (These s a Foeural i the vk ;
o the ettt st
Port Coriigna iy Soltion: HTTP o | 300 HTTPg Pa: [447
Camen ndemet s = roigand o donT TP urd
e Do e i P o TFS b v Beasgi ks v
TP Pt [3000 HTTPG Post [441 —> rovand E HITPgent  [3000 HNove:
rp— b it v
Hirs o [ E 2
[ ~ [
lm] o m s
LT ¥ [apoiythe same setings tthe Wb Servel
‘Contact Techcs Sarcan omiies Techcs Sugcent Cintact Techrical Sagean!

o] g |

ot [ et | g

If 3 successful checks appear,
the Diagnostic Tool has verified
that your PC is remote access
ready. Click on the ‘Close’

DisgrosticTool

Select “To this computer” and
click “Next” Select “Network Router” and click “Next”

b ek Salact dnscsise B

e ot I [ Cars T
Disgroaticl ool test veauby: Shamg
(]
~9 -9 -9
K
W ek Serve l ‘ CatanEL ME
W st Connesten Plaswerk Flousss
AT Tistwok Flouter 3
W Tiancie hecars Pt {451]
Hast @j anr G oo
i Computer 1
n—wu ez \‘mm 3] nm':.:u@j Thie computer mm«u%
Lontyet Techmeeal Supood Cortget

etk [wetr ] gaen |

If you still have a problem, you may call the technical support hotline at 905-795-8166 to resolve it over the phone.
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