I’m InTouch router configuration

I’m InTouch Installation Guide
For the DSL/Cable environment with a Intel Wireless Gateway
router

Summary:

The following is a brief summary of what you will need to do to prepare your PC and your Intel
router to be ready for I’'m InTouch installation.

1. Make sure your Intel router is working properly.

2. Change the IP Address and Subnet Mask on the Router

3. Configure your Intel router to reserve a range for fixed Internal IP addresses.

4. Configure your Intel router to forward all incoming HTTP and HTTPS requests to the PC that
has I’'m InTouch installed on it.

5. Assign a fixed internal IP address to the PC on which you wish to install I’'m InTouch.

6. Install I’'m InTouch.
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Detailed instructions:

Step 1: Make sure your Intel router is working properly

To determine if your Intel router is working properly, test it by opening your Internet browser on your PC and accessing
external Internet web sites (e.g. http://www.01com.com). If this is working, proceed to step 2, otherwise contact your
dealer, support person or system administrator to set up your router properly before you proceed.

Step 2: Change the IP Address and Subnet Mask on the Router

Once the Logi ti U
The first step is to change the network and subnet Ngr?nee aﬁd gglgsj\fc;?jntr?:r:n;isclij%r?uoa }éc;uéef:l?ﬂ

that your router is operating with. From a browser the User Name is “Intel” and the Password is
type the default IP for your router, this will bring : wordt

you to the login screen.

“Intel”.

o '\ Enter Network Password x|
R EE e EREL
T
Intels Wirsloxs Gatewsr) |
: ¢ w Please type your user name and password,
Site; 19216801
; DS Cable X X
Fealm Login usemame ig Intel
_>
— User Name Ilntel
Wired Clients - * Wireless Clients.
L Passward I““""ﬁ
[~ Save this password in your password fist
- eua
ok, | Cancel
_ } -
] nene. FE
Once you have made this change click on “Save” From the main screen click on Function Settings
On this screen click on “Save & Restart”. Then you tab. On the bottom of this screen input
can move on to step 3. “192.168.0.1” for the IP Address. For the IP
Subnet Mask input “255.255.255.0”

Eie Edit View Favorites Teols Help
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Intel® Wireless Gateway "
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SAYING YOUR SETTINGS

¥ fully configured th for the d To impl h
ou successfully configured the settings for the device. To implement the new .
settings, you must restart the device m
=

To save your settings and restart the device, click SAVE & RESTART. m 4 e

Additional
ISP Settings

Main menu

Save & Restart )/

~NIEH

€] [ [ |4 meemer

L el
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I’m InTouch router configuration

Step 3 : Configure your Intel router to reserve a range for fixed Internal IP addresses.

Reboot the computer if necessary and make sure
that it is connected on the network thereafter.
Open a browser on the desktop and enter the IP
address “http://192.168.0.1” in the Address field
and press “Enter”. The Login screen should
appear. Use the same login information as before.

3 inted Wrckess Gatrmay - Microsa bntrmes Lnplorer

oo

Intels Wirsloss Gatewiry

AN Pory

Wired Clients - = Wireless Clients.

(LAN Port)

- S

Click on the Main Menu on the left side. Then click
on "DHCP Server Settings” the DHCP screen will
appear. Click on the Enable DHCP Functions.
Then select an IP Address Pool Range “100” and
“199”

Tt s Setngs - (HKF Server bettinegs - Ficrusslt Intermek Enplorer
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Main menu

DHCP STRVER SETTINGS

£HCP e
e ¥ Ensbla 013 Sarves Funcilom

1. Enter the I Addsens Pool fLang
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PAdee 1901680

-
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1. Click Ssbmit o eond your requect 1 the bl Wassless Gansway.
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2. Riserve 1P Addiesses within e 17 address posl range.
eere
Tirion

Compater Name

S

Step 4: Configure your Intel router to forward all incoming requests to the PC

Now click “Virtual Server Settings. On this screen
finish the Internal IP 1 with your machine’s IP that you
have installed I'm InTouch on. “192.168.0.99”. Then
put a check mark in the “HTTP” box. Then click on
submit.
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I’m InTouch router configuration

* With the Intel Wireless Gateway router you will have to “Telnet” into the router to setup
the HTTPS/SSL connection.

Go to your Windows START/ Run line and type in “Telnet Then you can select “k” to configure a Virtual Server
192.168.0.1". settings for HTTPS.
You will be prompted to put in the Password.

- telnet 192.168.0.1

Please input ROUTER passuord
Password:

Now you need to select “b” to give you the next available

“Virtual Server”.

{INTERNAL IP>

Please input ROUTER passuord
Password: ke

ROUTER SETTINGS

). ROUTER IP ADDRESS

h). ROUTER SUBNET MASK
c). ROUTER NAME

d). ROUTER PASSUORD

e). YAN ETHERNET MAC ADDR.
f). YAN ETHERNET SETTINGS
y). WIRELESS SETTINGS

h). ROUTER DNS IP ADDRESS
i). LAN DHCP SERVER

). VIR SERVER

1) ROtFHNG
n). MAC ACCESS GONIROL LIST SETTING
n). LOAD DEFAULT SETTINGS

192.168.0.1>
{255.255.255.8)
{Intel Gateway>
[

{@@:82:B3:A5:AB: 01>
INTERNET ACCESS>

{DISABLE>
{ENRBLE>
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Once you are in the “Virtual Servers” screen, select “b”

To Enable this feature.

ROUTER SETTINGS
a). ROUTER IP ADDRESS
h). ROUTER SUBNET MASK
c). ROUTER NAME
d>. ROUTER PASSHORD
e). YAN ETHERNET MAC ADDR.
f). UAN ETHERNET SETTINGS
. WIRELESS SETTINGS
. ROUTER DNS IP ADDRESS
1). LAN DHCE SERVER
i>. LAN DHCP CLIENT
. UIRTUAL SERVER
. ROUTING TABLE
. MAC ACCESS CONTROL LIST SETTING
. LOAD DEFAULT SETTINGS
. SAVE AND RESTART DEVICE
. gﬁ?%CE INFORMATTON

q
Select ?
k). UIRTUAL SERVER

<192.168.8.1>
255,255,255, 8)
{Intel Gateway>
{eonn)
{B0:@2:B3:A5:AB:01>
<INTERNET ACCESS»>

<8, M

<ENABLE>
<DISABLE>
CENABLE>

<ENRBLE>
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Now you need to fill in the information for “b,c,d”. For “b” This screen will show the settings for the HTTPS/SSL
put the port number “443”. For “c” put “192.168.0.99”. For settings that you have done. Now select “q” for
“d” put “443”. Then select “q” for Previous Menu Previous Menu.

efe - telnet 192,168.0.1
{0.0.0.8>

(@
ETHERNET HAN>

192.168.0.99>

{a.0.0.8>
(443>
{192.168.0.99>
(@

ETHERNET HAN>
(443>

. {8.0.0.8>
. ERT PORT {4433
. INTIP {192.168.0.99>
. INT PORT 44
. INTERFACE ETHERNET YAN>
). PREVIOUS MENU
Select ?

This screen will show all the router information. Now This screen will show both the HTTP and HTTPS

select “0” to Save and Restart Device. settings that you have done on your Intel router. One

more time select “q” for Previous Menu.

A92.160.0.99)
a3
CETHERNET WAN
ect 7
L T8 (T RORTS CINTERML 1B <INT PORT <INTERFACE>
TR LT ADIRESS, ausab 9.0.6.0) 80> 92.168.8.99>  <BBY  CETHERNET AN
. -259.255. : AT (192168.0.995 (M) CETHERNED AN
. ROUTER NAME {Intel Gateway)
R0 0 (0.0.0.0) @
- ROUTER BASSHORD Qo)
- Vo ETHERNET MAC ADDR. CB9:02-B3:05 :AB:L 0.
- AN ETHERNET SETTINGS CINTERNET ACCESS)
5. VINELESS  SETTINGS
- ROUTER INS 1P ADDRESS 0.8.0.8)
). LA DHCP SERUER CEMBLE
. AN DHCP CLIENT QISARLE
- UIRTUAL SERVER CEMABLE>
- ROUTING TAELE
- HAC ACCESS CONTROL LIST SETTING
EFHU il o
AUE AND RESTART DEVICE
DE QBRMATIOM

N

* Note that when you select “0” this will restart your router. When the router has restarted
you will be able to proceed to step 5.
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p. 6

Step 5: Assign a fixed internal IP address to the PC on which you wish to install I’m InTouch

This section describes the procedure for Windows 98 and Windows ME. For other operating systems

refer to the appropriate section.
From the Windows desktop, right-

click on the “Network Neighborhood”
icon > Select “Properties”.

Explore
Find Computer...

Map Network Diive,

Disconnect Netwark Derve. .

Create Shorout
Rename

Click “Enable DNS” and enter “default” for
both “Host” and “Domain” - enter the
first DNS number noted in step 2 for “DNS
Server Search Order” and click “Add”.

TCP/IP Properties [2] %]
Bindings | Advanced | NeiDs |
DNS Configuation Iﬁatewayl 4/INS Configuration | IP Address
" Disable DNS

—* Enghle DS

Host Idefault Dgmair IdefauH

DMNS Server Search Order

Select the “TCP/IP ->Lan card”. Then
click “Properties”.

Network

Configuration | Idenification | Acosss Control |

The following network components are installed:

F3~ NDISWAN -> Micrasolt Vitual Private Networking Adapte = |

[~ TCPYIP -» DiskUp Adapter

[ TCPAIP > DikUp Adapter 52 VPN S
it 2

oD 10Mbps Ethe:
=) Nowell Distributed Print 5 ervices

add |

Remave | Fropetties |

Primaty Network Lagan:

1l

[windows Lagon

Eile and Print Sharing

Descripl
TEPAP s the protocol you uss to connect to the Intemet and
wide-area netwarks.

—>

Now choose the “DNS
Configuration” tab.

[z]x]

Bindings | Advanced | MetBI0S |
DNS Configuaion  Gateway | wiNS Configurstion | 1P Address

TCPAP Properties

The first gateway in the Installed Gateway it wil be the defaul
The address ordet in the list wil be the order in which these
machines are used

New aateway:

ZW 181.101.

Bemayve

Domain Sulfix Search Order ——

T

HiEmpvE:

Cancel

v

Repeat the same by entering the 2" DNS
number noted in step 2 for “DNS Server
Search Order” and click “Add” again.

TCP/IP Properties [2]x]
Bindings | Advanced | Ne®IOS |
DNS Configuation | Gateway | WING Configuration | P Address
 Disable DNS
& Enable DN

Host [aefau Domain: [default
NS Server Search ider

207.181.101. &

207181.701 .4

s |

Bemove

Damain Suffix Search Order ——

[

Fefiove

il Cancel
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| s |

Installed gateways

Bemove

Cancel

<_

Choose the “Specify an IP address” option and
enter the fixed IP address 192.168.0.99,
Subnet mask of 255.255.255.0 and Default
Gateway of 192.168.0.1 as shown below. Click

on the "Annlv” hiittan

Bindngs | Advanced | Newlos |
DINS Configuation | Gateway | WINS Configuration 1P Addiess

TCF/IP Properties

An IP address can be automatically assigned ta this computer
IF your network does net automatically assign IF addiesses, ask
your network, administiator far an address, and then twpe it in
the spacs below

€ Dbtain an IP address automatically

IF Address:

192.168. 0

Subnet Mask:  |255.255.255. 0

.99

Choose the “Gateway” tab >
enter “192.168.0.1” for “New
gateway” and click “Add”

HE

Bindings 1 Advanced | MelBIDS |
DNG Canfiguration Gaterap | WING Configuiation | IP sddress

TCPAP Properties

The fist gatevway in the Installed Gateray st will be the defaul
The address order in the list will be the order in which these.
machines are used

Mew gataiay

192.168. 0 . 1

Installed gatewaps—————————————————————

HEmovE;

Cancel

Now click “OK”. Please have your windows CD ready if
Windows ask you to insert the CD).
When Windows asks you to restart, proceed to restart.

TCP/IP Properties

Bindings | Advenced | NeBIDS |
DN Configunstion | Gateay | WINS Configuration | IF Address

£ Disable DNS

— Erale B

Host Idelau\t Darmain Idelau\l

DNS Server Gearch Order

207.181.101.4
2071811015

add |

e

Damain Suffiz 5 earch Order ———

e

Remove

Cancel
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This section describes the procedure for Windows NT 4.0

From the Windows desktop, right-click Select the “TCP/IP Protocol” and click on the
on the ‘Network Neighborhood’ icon and  Click on the “Protocols” tab. ‘Properties” button.
select ‘Properties’.
Network HE Network HE
Idertification | Services | Protacols | Adapters | Bindings | Identfication | Services Pretocols | adapters | Bindings |

‘Windows uses the following infomation ka identify your Metwork Protacals
camputer on the network. Yo may change the name for S NeBEU Frotocol
this cernpater and the workoroup o domain tht i il

ApPESr N,
EHFhTE Computer Mame: [STEvEN
Fll"d EI]TI Workgraup: [WORKGROUP '
. Add Femove Propertiss. Update
Map Mebwork Diive,.. Descipion

1 1 Transport Control Protocol/Intemet Protocol. The default wide
Discomnect Netwark Dve... o ot potue ol rgttos oo S

diverse interconnected netwarks.

Create Shortcut

Close e Cancel

Now choose the “DNS” tab and click . ) + R

on the “Add...” button in the DNS Service Choose the “Specify an IP address” option

Search Order table. and enter the fixed IP address 192.168.0.99,
Subnet mask of 255.255.255.0 and Default

T T Gateway of 192.168.0.1 as shown below. Click

on the "Apply” button.

IPAddress DNS | wiNg Address | Rauting |

Damain Hame System [DNS]

Microsoft TCP/IP Properties [2]=]
Host Name: Domain
] o IP #dhess | DNS | WwINS Address | Routing |
[sTEVEN [
. An |P address can bs automatically assigned to this network card
(BT e S O by a DHCP setver. If your network does not have a DHCP server,
sk yaur netuark adrinistrater far an address, and then bpe itin
TCPAIP DNS Server =1=]|, - < e

DNS Server aad =

[ Cancel Adapter
- Domain Suffis Search Order———————————————————

" Obtain an IP address fram & DHCP server

— ' Specify an P address

el I 1P Address: 182 168 0 a3
Add... Edit.. | Remove | Subnet Mask: I 266 265 265 . 0
Default Gateway: | 192 . 166 . 0 . 1

R

Advanced
¢ ok || ceneel | s |

Enter the first DNS value noted in step 2
and click “Add”. Repeat for the second
DNS value. Click on the ‘OK’ button.

IPAddress DS | wiNS Address | Rauing|
Domain Mame ystem (DN When this dialog appears, click “Yes” and reboot.
Host Mame: Domair

I Network Settings Change [ ]

- DNS Service Search Order————————————————————————— >
You must shut down and restart your computer befare the new settings will take effect
198.235.216.111 eir
Do pou want ko restart pour computer now?
Downd
Mo
sdd. || Edt. | Remare | —I

i~ Domain Suffix Seach Oider———————————————————————

e
Wt

add. | | REEEn|

0k || Camcel | Ao
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This section describes the procedure for Windows 2000

From the Windows desktop right-click
on the “My Network Places” icon >
Choose “Properties”

Open
Explore
Search for Computers, .,

Map Metwork, Drive,,,
Disconnect Mekwark Drive, .,

Create Shortout

Delete

Rename

Set the IP address to “192.168.0.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.0.1” -> Set the Preferred
DNS server to the 1% DNS address noted in step
2 and the Alternate DNS server to the 2" DNS
address noted in step 2 > Click OK. (Please
have your Win2000 CD ready if Windows
requires you to insert the CD). When Windows
asks you to restart, proceed to restart.

Internet Protocol (TCP/IP) Properties 21|

General

‘You can get [P settings assigned automatically if vour netwark supparts
thiz capability. Otherwise, pou need to ask your network administrator for
the appropriate [P settings.

£~ Dhbtain an IP address automatically

% se the fallowing IP addiess:

|P address: 192168, 0 . 99
Subnet mask: 255,255 . 285, O

192168 0 .1

£ [btain DNS server address automatically

Detault gateway:

% ze the following DNS server addresses:

Prefenied DNS server. 207 181 .01 . 4
207 181 101 §

Advanced
Cancel |

Altemate DNS server:

© 2002 01 Communique

Right-click on the “Local Area Connection” connection
- Choose “Properties” again.

%] Network and Dial-up Connections

J File Edit View Favorites Tools Advanced Help |

J 4=Eack - = - | Qhsearch  [yFolders  CAHistory ||% o x @|

=10l x|

3

j @Go

J Address I Metwork and Dial-up Connections

= o |

%

= Make: Mew -
Network and Dial- Connection Disable
i Status
up Connections
Create Shorkcut
Local Area Connection Delete
Type: LAN Connection Rename

Status: Enabled

Realtek RTLE139(A)-based PCT
Fast Ethernet Adapter

Q. Displays the properties of the selected connection,

Select the “Internet Protocol (TCP/IP)” item and click
the “Properties” button

2|

Local Area Connection Properties

General |

Connect using:

I B3 Realtek RTLE133(4)-based PCl Fast Ethernet Adapter

Components checked are used by this connection:

¥ 3 MwLink NetBI0S -]
T Nw/Link IPX/SP/NetBIOS Compatible Transpart Proto

1| o

Install... Uningtall | Froperties |

r— Description
Transmizsion Contral Protocol/nternet Pratocal. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

™ Show icon in taskbar when connected

(0] Cancel

5 September 2002
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This section describes the procedure for Windows XP

From the Windows desktop right-click
on the “My Network Places” icon -
Choose “Properties”

Open
Explore
Search for Computers. ..

Map Metwork Drive. ..
Disconnect Metwaork Drive. ..

npuker

Create Shortout
Delete
Rename

Set the IP address to “192.168.0.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.0.1” > Set the Preferred
DNS server to the 1% DNS value noted in step 2
and the Alternate DNS server to the second DNS
value noted in step 2 > Click OK. (Please have
your Win2000 CD ready if Windows ask you to
insert the CD). When Windows asks you to
restart, proceed to restart.

Internet Protocol (TCP/IP) Properties:

General

ou can get IP seftings assigned automalicaly if your netwark supports
this capabilty. Otherwise. you need to ask your netwark admiristiator for
the appiopriate IP settings.

IP addiess 192165, 0 . 93
Subret mask 255256 . 256 0
Defaul gateway 192168 0 1

Obtain DNS server address automatically
() Uss the following DNS server addresses
Preferred DNS server: 207 181 10

Altemate DNS server 207 181 10

5 [Cowen

© 2002 01 Communique

©) Obtain an IP addess automaticall
@) Uss the following IP address <

Right-click on the “Local Area Connection”
connection > Choose “Properties” again.

" Hetwork Comnectiom
Fie Bt Vew Feertes Tods  Advnced  Hep i

] © - F | Osewth i rades | [ Lok
Ackiness [RQ) otk Coreentions.
1A% i Heh-Sperd Interiet

[ craste s e
connection
G S5t uw o home or
hlmetvrah
W] Disable s etk
devee
Q trar
) e et
O v it
corcaction Rename

[B) Share settings o s o

Select the “Internet Protocol (TCP/IP)”
item and click the ‘Properties’ button

- Local Area Connection Praoperties

General | Authentication | Advanced |

Connect using:

| =8 D-Link DFE538TX 104100 Adapter |

This connection usss the fallowing items:
1B Client for Miciosaft Netwarks
Bl File snd Printer Sharing for Micrasoft Netwarks
3B 005 Packet Scheduler

Internet Frotocal (TCR/IF)
Install Uninstall
Desciption

Transmission Contrel Protecol/ntermet Protacol. The defaul
wide area network protacol that provides commurication
serass diverse interconnected networks

Show icon in notification area when connected

5 September 2002
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Step 6 : Install I'm InTouch

Install I’'m InTouch by inserting the CD provided to you by your vendor. Alternatively, you may also
download it from the Internet at address http://www.imintouch.net/dl freetrial iit.asp. Start the
installation and follow the on-screen instruction. At the end of the IIT installation, the Diagnostic Tool will
run and the following screen will appear. Click ‘Next’ to start the diagnostic test.

fz, Welcome x|

The DiagnasticT ool iz about ta perform a series of Internet
connectivity tests for this computer.

Successiul results will indicate that you can access this
computer from the Internet.

If DiagnosticT ool detects any prablems it will assist you ta
troubleshaat them.

“Y'ou can stop DiagnaosticT ool &t any time by clicking Cancel.

Contact Technical Support

LCancel |

The result of the test should be the following. Click on ‘Next’ to proceed.

DiagnosticTool

DiagnosticT ool test results:

v ‘Web Server
v Internet Connection

v Remote Access

Contact Technical Support

If the above screen appears with all 3 successful checks, the Diagnostic Tool has verified that your PC is
ready to be accessed remotely. Click on the ‘Close’ button, restart I’'m InTouch and you are now ready to
start using I’'m InTouch.
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Troubleshooting:

Question:

What should I do if I don’t get the 3rd successful check in the diagnostic result (like the screen below)?

Diingraossie Texd et imenits

W Wi Senve
W bedrred Cornectan
X Danotebooey

o chok Newd.

LT

Answer:

The default port that I’'m InTouch uses to listen to the Internet is Port 80 (this is the most commonly used
port for HTTP communication over the Internet). In your case, your cable or DSL Internet Service Provider
may have blocked port 80. This means you will need to use a different port number. To do this, you will
need to go back to Step 3 from earlier and change the port number from 80 to 3000. Once you have
changed the port numbers then revert to the screen above and click “Next” and follow the steps below:

Enter “3000” for “HTTP port” and
click “Next”

G, emate Access Failure i

5, DiagnosticTool

o

Thit xmpnates cxndd et b inached from the knteinot
There 1t Wk @ devece inshaliod betwesn Bt compuler and
ha ledserat

Pon Corfipanion o
R The devca s L e ey e=]
] Erier e Inkranet Pt settrg fon this device,
TP Pt [0 HTTRG Post [157 _> .
Cther devicn 4 eow BEEL
{= i b
e Eongter ¥ oy the same sefings i the Wb Servel
Lontgct Technecal Supoor Contact Techocsl Secacd

o] g |

Select “There is a Firewall in the
network” and click “Next”

Caefirs the talwing
1 [T i 2 Frewsal n the retwerk

smm
b onigaed o o H1 TP and
TIPS b Beasgri s

HITPpot 2000
Wt g T

dncumeriscn

ot [ et | g

Enter “3000” for “HTTP port” and
click “Next”

G, Remate Access Failure Ed

Iriewrt securits Heough B ports bekow,
HTTPPea: [2000 WITRG P[44

HNote:
e s st vsksme

Eh e

Cortact Techonal Suoco!

k[T | cmon |

If 3 successful checks appear,
the Diagnostic Tool has verified
that your PC is remote access
ready. Click on the ‘Close’

DisgrosticTool

click “Next”

', DiagnosticToal

Select “To this computer” and

Select “Network Router” and click “Next”

F Mo compided
Diagnestel scl fest eaubs:
Femrmt
T
W ek Servm I
W ot Comnection Plaowerk: Fiousss
\f
W Ramcie et e
n-wu =]
Lontyet Techmeeal Supood Cortget
[ e |

%, DiagnasticTaol =z
[ 1 st e T

Shamg

-0 -0 -9

CatmsL Gt

ool ] e

etwesk Acnder Pl

rel @j Nt (D) mwﬂ@h

Computer b E—

,.,';:.,@j This computer | mwu%
Contact Technacl Supgon

etk [wetr ] gaen |

If you still have a problem, you may call the technical support hotline at 905-795-8166 to resolve

it over the phone.
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