I’m InTouch router configuration

I’m InTouch Special Installation Guide
(For DSL/Cable environment with a D-Link router)

Model:DI-711

Note: Different models may vary slightly in the screen layout but they are generally the same. This
document is based on the screen layout of the model DI-711.

Summary:

The following is a brief summary of what you will need to do to prepare your PC and your D-
Link router to be ready for I’'m InTouch installation.

1. Make sure your D-Link router is working properly.

2. Configure your D-Link router to reserve a range for fixed Internal IP addresses.

3. Configure your D-Link router to forward all incoming HTTP and HTTPS requests to the PC
that has I’m InTouch installed on it.

4. Assign a fixed internal IP address to the PC on which you wish to install I’'m InTouch.

5. Install I’'m InTouch.

Detailed step by step instruction:

Step 1:
Under normal circumstances, we assume your D-Link router is working properly. To determine if it is

working properly, the simplest test is to see if your Internet browser on your PC can access any standard
Internet web sites (e.g. http://www.yahoo.com). When this is fine, proceed to step 2. Otherwise, you will
need to contact your dealer, IT consultant, or system administrator to properly setup your router first before
you can proceed.

Step 2
If your PC were the only PC on your local area network or home network, please skip this step and proceed

straight to step 3. Otherwise, now you will need to assign a fix internal IP address for your PC. We assume
this PC will be the one you wish to install I'm InTouch to make it remote access ready. To assign a fix
internal IP address, you will need to configure the network protocol property. Follow the procedure below
for each different Windows environment as they all vary a bit:

Remark: It will not hurt to still follow Step 2 and Step 3 as normal even though your PC is the only PC
on your local area network or home network. This is because you will need to come back to this anyway
after you have added more PCs to your local area network or home network so that your PC will no
longer the only PC there.
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I’m InTouch router configuration

Step 1: Make sure your D-Link router is working properly

To determine if your D-link router is working properly, test it by opening your Internet browser on your PC
and accessing an external Internet web sites (e.g. http:/www.0lcom.com). If this is working, proceed to

step 2, otherwise contact your dealer, support person or system administrator to set up your router properly

before you proceed.

Step 2 : Configure your D-Link router to reserve a range for fixed Internal IP addresses.

Reboot the computer if necessary and make sure
that it is connected on the network thereafter.
Open a browser on the desktop and enter the IP
address “http://192.168.0.1” in the Address field
and press “Enter”. The following Password screen
should appear.

3l Cable/xDSL Residential less Router - Microsoft Intemet Explorer

Fle Ecit Wiew Favoites Tools Help
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Back Fonward Stop  Refresh  Home
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@@@‘%~ i

Search Favorites  Histay Mail Frirt

=] @60 || Links >

Address [@] hp:/192166.0.1

Click “Advanced Settings”. The D-Link router
requires a “User Name” and “Password” in order
to access the Configuration. (By default User
Name is “admin” and Password is blank. If you
have changed your user name and/or password,
please use your new settings.) Press OK.

‘) Cable/xD5L Residential Wireless Router - osoft Internet Explorer

Fle Edt View Favortes Tooks  Help |
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INFORMATION  STATUS SETUP  SETTINGS | TOOLS

HELP

D-Link DI-711
Wireless Broadband Router

Address [&] htp:/ 9216801 ~| @60 H Links >

BASIC ADVANCED
SETUP SETTINGS

SYSTEM
TOOLS

D-Link DI-711

Enter Network Password [ 21x]

Device Information Device Status Device Inft Please type pour user name and password,
Displays Device Name, IF Address, MAC View current Intem et status. View LAN and WAN Displays Device AN
Address of perts, and Firmware Version. settings, Release and Renew VAN po Address of ports, Site: 192168.0.1
connection
Basic Setup Advanced Settings Basic Setu
Direct access to LAN and Intemet setings for Aoess the adwanced feature of your Broadband Direct access to | band
maunal setup o1 changes. Router ineluding DHEF Senver settings,Virtual maunal setup or User Name: ual
Senver seftings, and P asanord settings
. ’ . Password
Wireless settings System Tools Wireless 8
Coniguie ESSID, channel, and encryption far Perfarm System diagnosties, view logs, load Canfigure ESSIC I~ Save this password in you d
detault settings, pertorm firmiare upgrage, and and
the wireless connection. the wirelass sonr
teset yaur Broadband Router Concel
ancel
Help Help
Gt help with commenly asked questions abeut Gat halp with oo
wour Broadband Router. your Brozdbian
Astep by step wizard 4o help canfigure the Cable/DSL Reuter Astep by step wizard to help sorfigure the Cable/DSL Router.
Start the Setup Wizard ® Start the Setup Wizard ®
Copyright © 2000 D= Copyriol 000 D=
3] | | Intemet 4 | web site found. Waiting for reply [ | | Intemet P
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The following “Advanced Settings” screen will
appear. Select an IP Address Pool Range 100
and 199. The purpose is to make sure it is higher
than 99 (which is the fixed IP address of your PC).

7 Advanced Settings - DHCP Server Settings - Microsoft Internet Explorer

e Edt View Favoiles Took Help |
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D_ ink Cable/DS1 Residential Wireless Router
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SETTINGS |05 (T %

INFORMATION  STATUS SETUP

Main menu

VIRTUAL SERVER
SETTINGS

DHGP SERVER SETTINGS

¥ Enable DHCP Server Functions

IP Address Pool Range

STATIC
ROUTING

DYNAMIC
ROUTING. IP Address Reservation

1. Computer Narme: IP Address: 192.168.0 ID—
2. Cormputer Name: IP Address: 192.168.0 IU—
3. Cormputer Name: IP Address: 192.168.0 IU—
4. Corputer Name: IP Address: 192.168.0 IU—

[ MODEM STRING

PASSWORD
SETTINGS

MOTE: Please click ‘Submit' to accept the settings.

~ET

& [ @ niemet
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Step 3: Configure your D-Link router to forward all incoming requests to the PC

Now click “Virtual Server Settings”. If your PC were
the only PC on your local area network or home
network, we would assume that you have followed
the instruction in Step 2 to jump directly to Step 3. If

this is the case, simply enter “100” for the first line. Finally click “Save & Restart” to exit. You might need
Otherwise enter “99” for the first line > Now select to wait 30 seconds for your router to complete the
“All” or “All(DMZ)” as the Services and then click saving of your new changes.

“Submit”

/) Cable/xDSL Residential Wireless Router - Microsoft Internet Explorer

) Advanced Settings - Virtual Server Settings - Mictosoft Intermet Explorer E
Fle Edt View Fovertes Toch Help Ea Fle Edt View Favortes Tools Hel E
: - = -
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Back Fomed Stop  Refresh  Home | Search Faworites  History Mail Print Back R Stop  FRefresh  Home | Seach Favartes History Mail Print
Addiess [] bt //192.188.01 /ad_sarversslings him =] &0 || ks> Address @] biip://132 168,01 /adk_home him =] @0 ||Lnks >

D_Link Cahle/DSL Residential Wireless Router m
DEVICE DEVICE Basic SYSTEM  uere

INFORMATION  STATUS

D-Link Cable/DSL Residential Wireless Router m
DEVICE DEVICE BASIC m sYsTEM

INFORMATION  STATUS SETUP

HELP

e ] ) .
e VIRTUAL SERVER SETTINGS You have successfully submitted the settings to the device!

P
DHCP SERVER

- <Tnternal IP 192.168.0 Service |ALLIDOMZ) = 15~ DHCP Server Settings 157 Yirtual Server Settings
ou £an configure the devics to function 353 DHCP Yol can configure your privats LAN senvers to be
' 2, Internal IP 192.168.0 . |0 Service |NONE =] server for the wedstations on the LAN aceessible from Internet
0 i MNONE =
I STATIC 3 Internal 1P 192.185.0 Senvice _> 15 Static Routing Settings 1% Dynamic Routing
ROUTING 4 Internal IP - 192.168.0 . |0 Service |NONE = Static routing Dynamic RIPRIPZ fouting settings ars sat here
DYNAMIC 5. Internal IP 192.168.0 . |0 Service |NONE =
ROUTING N 1 Modem String Settings = Password Settings
B Internal IP 192.168.0 . |0 Service |[NONE = Medem string and baudrate settings are entered Deviee pasaerd can be setup here
[ MODEM STRING 7 Intemnal IP 1921680 |0 Service |NONE = here

Start to save the submitted settings and restart if i

SusmiT) Save & Restart ®

MOTE: Please click "Submit' to accept the settings

PASSWORD
SETTINGS

NOTE 1: Please continue the advanced setup by clicking the options
NOTE 2: Once you have submitted all the necessary settings, please click the SAVE &

RESTART button to gave the changes to the device

Copyright © 2000 New settings will take effect after the device has been restarted.
J Copyright © 2000 Ll
[ @ intomet v |&] hitp://192.168.0.1 /adv._submit_success.him [ | | Intemet A

Remark:

In model DI-711, D-Link presets the port number for different services (e.g. Port 80 for HTTP). This
means it does not allow you to set I’'m InTouch to use at a specific port such as Port 3000. D-Link
has fixed this problem in their newer model such as DI-713. This means if you have model DI-711 or
older, you will not be able to select a specific port number for I’m InTouch to talk to the Internet. In
other words, if your ISP blocked Port 80 data to your PC, you will have to select “All(DMZ)” to open
all the ports to your PC.
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Step 4: Assign a fixed internal IP address to the PC on which you wish to install I’m InTouch

This section describes the procedure for Windows 98 and Windows ME. For other
operating systems refer to the appropriate section.

From the Windows desktop, right-
click on the “Network Neighborhood”
icon > Select “Properties”.

Explore
Find Computer...

Map Network Diive,

Disconnect Netwark Derve. .

Create Shorout
Rename

Click “Enable DNS” and enter “default” for
both “Host” and “Domain” - enter the
first DNS number noted in step 2 for “DNS
Server Search Order” and click “Add”.

HE

Bindings | Advanced | NeiDs |
DNS Configuiation Iﬁatewayl 4/INS Configuration | IP Address

TCPZIP Properties

 Disable DNS
—F Enable DNS:

Host Idefault Dgmair IdefauH

DMS Server Search Order

Select the “TCP/IP ->Lan card”. Then
click “Properties”.

Network
Configuration | Idenification | Acosss Control |

The following network components are installed:

¥~ NDISWAN -> Microsoft Virtual Private Networking Adapte = |

¥~ TCPAIP > DiskUp Adapter

¥_TC0AE ) DistUp Adspter 52 [VPH Suppor)
t 2,

oD 10Mbps Ethe:
= Nowell Distributed Print S ervices

Y TCP/ dapte 3
I " -
4| | »

add |

Remave | Fropetties |

Primaty Network Lagan:

1l

[windows Lagon

Eile and Print Sharing

Descripl
TEPAP s the protocol you uss to connect to the Intemet and
wide-area netwarks.

Now choose the “DNS
Configuration” tab.

[z]x]

Bindings | Advanced | MetBI0S |
DNS Configuaion  Gateway | wiNS Configurstion | 1P Address

TCPAP Properties

The first gateway in the Installed Gateway it wil be the defaul
The address ordet in the list wil be the order in which these
machines are used

Mew gatemay:

Z[I? 181.101.

Bemayve

Domain Sulfis Search Order ————————

[

Femave

Cancsl

v

Repeat the same by entering the 2" DNS
number noted in step 2 for “DNS Server
Search Order” and click “Add” again.

TCP/IP Properties [2]x]
Bindings | Advanced | Ne®IOS |
DMS Configuration IEaleway | WINS Configuration | IP Address
 Disable DNS
& Enable DN

Host [aefau Domain: [default
NS Server Search ider

207.181.101. &

207181.701 .4

s |

Bemove

Damain Suffix Search Order ——

[

Fefiove

il Cancel
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Installed gateways —————————————————————

r!ﬂl— Remove

Cancel

<+—

Choose the “Specify an IP address” option and
enter the fixed IP address 192.168.0.99,
Subnet mask of 255.255.255.0 and Default
Gateway of 192.168.0.1 as shown below. Click

on the "Annlv” hiittan

Bindings | Advanced | MetBl0s 1
DNS Configuation | Gateway | WINS Configuation  IP Addiess

TCP/IP Properties

An P address can be automatically assigned to this computer
IF your network does net automatically assign IF addiesses, ask
our network administrator for an address, and then tps it in
the spacs below

€ Dbtain an IP addiess automatically

1P Address:

192.168. 0

Subnet Mask:  |255.255.255. 0

. 99

Choose the “Gateway” tab >
enter “192.168.0.1” for “New
gateway” and click “Add”

HE

Bindings 1 Advanced | MelBIDS |
DNG Canfiguration Gaterap | WING Configuiation | IP sddress

TCPAP Properties

The fist gatevway in the Installed Gateray st will be the defaul
The address order in the list will be the order in which these.
machines are used

Mew gataiay

192.168. 0 . 1

Installed gatewaps—————————————————————

HEmovE;

Cancel

Now click “OK”. Please have your windows CD ready if
Windows ask you to insert the CD).
When Windows asks you to restart, proceed to restart.

TCP/IP Properties

Bindings | Advenced | NeBIDS |
DN Configunstion | Gateay | WINS Configuration | IF Address

£ Disable DNS

— Erale B

Host Idelau\t Darmain Idelau\l

DNS Server Gearch Order

207.181.101.4
2071811015

add |

e

Damain Suffiz 5 earch Order ———

e

Remove

Cancel
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This section describes the procedure for Windows NT 4.0

From the Windows desktop, right-click Select the “TCP/IP Protocol” and click on the

on the ‘Network Neighborhood’ icon and ‘Properties” button.

! Click on the “Protocols” tab.
select ‘Properties’.

Metwork 7] Network. HE

Identfication | Services | Protocels | Adapters | Bindings | Idertfication | Gervices  Protoools | Adapters | Bindings |

windows uses the following information to identify your Lt Fieeets
== compuler on the network. You may changs the name for S NeBEUI Frotocol

“E5 \his computer and the workgroup of domain that it wil
appearin

Computer Name:  [STEVEN

Enplare [

Find Compater... Workgroup [wORRGROUR

]| —p

Add... BRemove Properties... pdate

Map Network Diive,..

[~ Deseription:

H o Transport Control Protocal/Intemet Protocol. The default wide
Disconnect Netwark Drrve... i e ekl ok S emnoribaon s

diverse interconnected netwoarks,

Close Cancsl Cancel

v

Now choose the “DNS” tab and click Choose the “Specify an IP address” option

on the “Add...” button in the DNS Service and enter the fixed IP address 192.168.0.99,

Search Order table. Subnet mask of 255.255.255.0 and Default
Gateway of 192.168.0.1 as shown below. Click

on the "Apply” button.

IPAddress  DNS | wiNS Address | Routing |
Microsoft TCP/IP Properties [21x]
Damain Mame System [DNS

omain Mame System (DNS) 1P Adchess | DNS | WWINS Address | Fouting |
Host Name: Domain:

[sTEvEN [

An P address can be automatically assigned ta this network card
) by 2 DHCP server, If your network does not have a DHCP server,
~DNS Servics Search Order —————————————————————— ask your network administrator for an address. and then typs itin

4 the space below.
TCP/IP DNS Server [z1=]),.
DNS Server add | fwnd s
Cancel :

[ 1

£ Dbtain an IP address from a DHCF server

Ui |
Doyl |

Add Bt || Femwe |

i~ Domain Suffix Search Order

& Specify an P address

1P Address: 192.168. 0 . 93

Subnet Mask: I 255, 285 . 285, 0
Default Gatevway: I 192 168 . 0 1

ok || Caneel || s Advanced...
N e

v

Enter the first DNS value noted in step 2
and click “Add”. Repeat for the second

DNS value. Click on the ‘OK’ button When this dialog appears, click “Yes” and reboot.
Microsoft TCP/IP Properties HE
IP Addisss  DNS |W\N5 Addressl Hnutmgl > & “rou must shut down and restart pour computer before the new settings wil take effect.
Domain Name System [DNS] Da you want ko restart your computer how?

st Name: Dgmain

DNS Service Seaich Oder——————————————————————

e |

198.235.216.111 Wz
Down}

pdd. | Edt. | Remoye |
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This section describes the procedure for Windows 2000

From the Windows desktop right-click
on the “My Network Places” icon >
Choose “Properties”

Open
Explore
Search for Computers, .,

Map Metwork, Drive,,,
Disconnect Mekwark Drive, .,

Create Shortout

Delete

Rename

Set the IP address to “192.168.0.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.0.1” -> Set the Preferred
DNS server to the 1% DNS address noted in step
2 and the Alternate DNS server to the 2" DNS
address noted in step 2 > Click OK. (Please
have your Win2000 CD ready if Windows
requires you to insert the CD). When Windows
asks you to restart, proceed to restart.

Internet Protocol (TCP/IP) Properties 21|

General

‘You can get [P settings assigned automatically if vour netwark supparts
thiz capability. Otherwise, pou need to ask your network administrator for
the appropriate [P settings.

£~ Dhbtain an IP address automatically

% se the fallowing IP addiess:

|P address: 192168, 0 . 99
Subnet mask: 255,255 . 285, O

192168 0 .1

£ [btain DNS server address automatically

Detault gateway:

% ze the following DNS server addresses:

Prefenied DNS server. 207 181 .01 . 4
207 181 101 §

Advanced
Cancel |

Altemate DNS server:

© 2002 01 Communique

Right-click on the “Local Area Connection” connection
- Choose “Properties” again.

%] Network and Dial-up Connections

J File Edit View Favorites Tools Advanced Help |

J 4=Eack - = - | Qhsearch  [yFolders  CAHistory ||% o x @|

=10l x|

3

j @Go

J Address I Metwork and Dial-up Connections

= o |

%

= Make: Mew -
Network and Dial- Connection Disable
i Status
up Connections
Create Shorkcut
Local Area Connection Delete
Type: LAN Connection Rename

Status: Enabled

Realtek RTLE139(A)-based PCT
Fast Ethernet Adapter

Q. Displays the properties of the selected connection,

Select the “Internet Protocol (TCP/IP)” item and click
the “Properties” button

2|

Local Area Connection Properties

General |

Connect using:

I B3 Realtek RTLE133(4)-based PCl Fast Ethernet Adapter

Components checked are used by this connection:

¥ 3 MwLink NetBI0S -]
T Nw/Link IPX/SP/NetBIOS Compatible Transpart Proto

1| o

Install... Uningtall | Froperties |

r— Description
Transmizsion Contral Protocol/nternet Pratocal. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

™ Show icon in taskbar when connected

(0] Cancel
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This section describes the procedure for Windows XP

From the Windows desktop right-click
on the “My Network Places” icon -
Choose “Properties”

Open
Explore
Search for Computers. ..

Map Metwork Drive. ..
Disconnect Metwaork Drive. ..

npuker

Create Shortout
Delete
Rename

Set the IP address to “192.168.0.99”, the Subnet
mask to “255.255.255.0”, and the Default
gateway to “192.168.0.1” > Set the Preferred
DNS server to the 1% DNS value noted in step 2
and the Alternate DNS server to the second DNS
value noted in step 2 > Click OK. (Please have
your Win2000 CD ready if Windows ask you to
insert the CD). When Windows asks you to
restart, proceed to restart.

Internet Protocol (TCP/IP) Properties:

General

ou can get IP seftings assigned automalicaly if your netwark supports
this capabilty. Otherwise. you need to ask your netwark admiristiator for
the appiopriate IP settings.

IP addiess 192165, 0 . 93
Subret mask 255256 . 256 0
Defaul gateway 192168 0 1

Obtain DNS server address automatically
() Uss the following DNS server addresses
Preferred DNS server: 207 181 10

Altemate DNS server 207 181 10

5 [Cowen
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©) Obtain an IP addess automaticall
@) Uss the following IP address <

Right-click on the “Local Area Connection”
connection > Choose “Properties” again.

" Hetwork Comnectiom
Fie Bt Vew Feertes Tods  Advnced  Hep i

] © - F | Osewth i rades | [ Lok
Ackiness [RQ) otk Coreentions.
1A% i Heh-Sperd Interiet

[ craste s e
connection
G S5t uw o home or
hlmetvrah
W] Disable s etk
devee
Q trar
) e et
O v it
corcaction Rename

[B) Share settings o s o

Select the “Internet Protocol (TCP/IP)”
item and click the ‘Properties’ button

- Local Area Connection Praoperties

General | Authentication | Advanced |

Connect using:

| =8 D-Link DFE538TX 104100 Adapter |

This connection usss the fallowing items:
1B Client for Miciosaft Netwarks
Bl File snd Printer Sharing for Micrasoft Netwarks
3B 005 Packet Scheduler

Internet Frotocal (TCR/IF)
Install Uninstall
Desciption

Transmission Contrel Protecol/ntermet Protacol. The defaul
wide area network protacol that provides commurication
serass diverse interconnected networks

Show icon in notification area when connected
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Step 5 : Install I’'m InTouch

Install I’'m InTouch by inserting the CD provided to you by your vendor. Alternatively, you may also
download it from the Internet at address http://www.imintouch.net/dl freetrial iit.asp. Start the
installation and follow the on-screen instruction. At the end of the IIT installation, the Diagnostic Tool will
run and the following screen will appear. Click ‘Next’ to start the diagnostic test.

4, Welcome x|

The DiagnasticT ool is about ta perform a series of Internet
connectivity kests for this computer.

Successiul results will indicate that you can access this
computer from the Internet.

If Diagnostic T ool detects any problems it will assist you to
troubleshoat them.

“f'ou can stop DiagnosticT ool at any time by clicking Cancel.

Contact Technical Support

LCancel |

The result of the test should be the following. Click on ‘Next’ to proceed.

DiagnosticTool

DiagnosticT aol test results:

' “Wweb Server
' Internet Connection

' Remate Access

Contact Technical Support

If the above screen appears with all 3 successful checks, the Diagnostic Tool has verified that your PC is
ready to be accessed remotely. Click on the ‘Close’ button, restart I’'m InTouch and you are now ready to
start using I’m InTouch.
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Troubleshooting:

Question:
What should I do if I don’t get the 3rd successful check in the diagnostic result (like the screen below)?

DriagranescTond it imnits

W Wi Senve
W bedrred Cornectan
X Bamoiedccen;

o chok Newd.

et | [l

Answer:

The default port that I’'m InTouch uses to listen to the Internet is Port 80 (this is the most
commonly used port for HTTP communication over the Internet). In your case, your
cable or DSL Internet Service Provider may have blocked port 80. This means you will
need to use a different port number. To do this, you will need to go back to Step 3 from
earlier and change the port number from 80 to 3000. Once you have changed the port
numbers then revert to the screen above and click “Next” and follow the steps below:

Enter “3000” for “HTTP port” and Select “There is a Firewall in the Enter “3000” for “HTTP port” and
click “Next” network” and click “Next” click “Next”
6, Remote Access Failure = 5, DiagnosticTaol k| [, pemate necess Failre |
This conrpuates ccud ot e aches) o the ldernst Conlem the koving ot et i b et e
- Thwre 1 Wy @ devece nstalod bebwesn Brr compuler ond % [ Irese 1= 2 Faewsall i the nstwork
- o - -
Poat Condupantn CMOSL Folwtion: HTTP Peat WITRG P[44
il Exiaha i oA il o A i G wome 52 TS b v Seasgrin s v b
TR ot [0 HITPE Port 1T —> rrows [EE) HiTPpen  [3000
Cther devien prtpsont FE— e st vakane.
Hstwrk. T
w By G e
et} ¥ Jappks the same settngs b the Wb Served
Loniact Techrcal Supgon Contact Technacl Supgon Contact Techoncal Sagoo!
Gl | Gl | T = |

If 3 successful checks appear,
the Diagnostic Tool has verified

that your PC is remote access Select “To this computer” and
ready. Click on the ‘Close’ click “Next” .
Select “Network Router” and click “Next”
DésgrasticToal [——— ] %, DiagnaosticToal x
¥ Vo conpan r r r et oo ¥ bk Foued I Fo
e et 9 o 0 v 0 . 0
L) Calan o 0| S oo et
Matwcek Flewsst Habwade Flistas
ELT U= o - Hostwork Flouter
<_ M RAT T 4_ :Ss!: @j aNaT (S Mﬁwmljh
Computer —
St | o g BB 6B
Lortact Lestarod Sman Coniget Lontacs Techocal Sugoot
=1 ok | gy goncel | Lol |

If you still have a problem, you may call the technical support hotline at 905-795-8166
or email them at help@01com.com.
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