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DEPLOYMENT OF I’'M INTOUCH (lIT) IN TYPICAL NETWORK ENVIRONMENTS

Introduction

I'm InTouch is a personal remote access application that allows a user to access the data on his or her PC from a remote
location, using the Internet. Access is achieved using any computer running a standard web browser or wireless device running a
wireless browser. The PC running I'm InTouch acts as a personal data server. This document provides an overview of
configuring the I'm InTouch service on computers in typical network environments.

Basic Requirements

I'm InTouch will run on a number of Microsoft Windows platforms as shown below;

Operating System

Windows XP Home & Professional
Windows 2000

Windows NT4 Workstation
Windows Me

Windows 98(Second Edition)

During the installation of I'm InTouch on a computer, a Secure Sockets Layer (SSL) certificate authored by 01 Communique
and an Apache web server will be installed.

Single Computer running I’'m InTouch with a DSL or Cable Modem Internet
Connection

Typical Environment: Home office
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I'm InTouch software is installed directly on the computer. If Internet security software, typically referred to as a firewall, is
installed on the computer (recommended), configure the software to operate as a Web server on the Internet accepting HTTP
and HTTPS requests. Consult the firewall's vendor documentation to determine how to configure the firewall software to support
the PC acting as a web server.
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Multiple Computers Sharing an Internet Connection — One Computer running
I’'m InTouch

Typical Environment: Home office, Small office
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This is a common type of connection for a small office or small home network that provides
Intermet B Internet connection sharing for one or more computers, one of which will be running the I'm

InTouch service. Since the gateway machine /router/firewall will secure the network against

incoming connections, it must be set up to allow incoming HTTP and HTTPS requests to enter

Cable/DsL e through a port and then be forwarded to the computer running I'm InTouch. A typical Home

madem Gateway (shown as the Host Computer on the left) is a router or a PC with 2 Network Interface

Cards (NIC). One NIC is connected to the Cable or DSL Internet service and the other NIC is
PC1 = connected to the Local Area Network (LAN). Consult the router/firewall’s vendor documentation
Host ] to determine how to configure the firewall software to open ports and direct HTTP/HTTPS

Computer requests through to the computer running I'm InTouch.

This =
computer

© 01 Communique Page 2 Network Environment_004-073002.doc



Multiple Computers Sharing an Internet Connection — Multiple Computer’s
running I’m InTouch

Typical Environment: Small office
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It is possible to operate a number of I'm InTouch computers on the same network by installing the 01 PC Finder application. This
is a web-server based proxy that is able to forward I'm InTouch HTTP/HTTPS connections to other web-servers in the local
network. (01 PC Finder is a free download from ftp://01ftp.01com.com/pcfsetup.exe). In this case the gateway/router must be
set up to allow the standard HTTP and HTTPS ports to be routed to the PC Finder computer. It is possible, but not required, to
use the same PC for both 01PC Finder and as an I'm InTouch station.

01PC Finder has a simple user interface application that allows the network administrator to identify the other I'm InTouch
computers on the network and set them up to be accessible. 01PCFinder is particularly easy to set up for a Windows networking
environment. One further advantage of using PC Finder is that the Secure Socket Layer (SSL) certificate can be installed on this
machine and it will provide SSL support for all the other I'm InTouch servers in the network.

More details on installing 01 PC Finder can be found at http://01com.com/docs/pcfquick.pdf.
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Proxy Server exists in the Local Area Network

Typical Environment: Department within a Corporation
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Itis possible to operate I'm InTouch PCs within a larger network environment that utilizes a proxy server. Some configuration of

the proxy server in the network will be necessary to allow incoming Internet connections (HTTP/HTTPS requests) to reach the
respective PCs running I'm InTouch.

The following describes the steps that are needed;

All 'm InTouch computers must be configured to have outgoing access to the Internet, via one of a) the default
gateway or b) a proxy client installed on the I'm InTouch PC or c) by an explicit proxy setting in I'm InTouch. This is
very similar to setting up a browser, like Netscape or Internet Explorer.

The following screen shows how the outgoing proxy connection is specified:

I'm InTouch

- Internet Connection onfigure Intere
N z

wwrw.01com.com
Categony:

I'm InTouch Configuration r— Connection Method:

(- Registration ™~ Modem dial-up
: Advanced Configuration

ser | nformation (o Metwark Card/LAM [DSL, Cable, ISDM, T1 and T3]
- COMMUMICATE! Users
- Outlook Mai — Prowy server:
- Summary Information W Usze aprosy server
- Client Programs
“wireless Motification Address: hitp:/4 |Prosy Bart: |80
feb Server

i~ Intemet Connection
. Riemate Contral

About... | Subscribe | 0k, I LCancel | Apply | Help I

© 01 Communique Page 4 Network Environment_004-073002.doc



Proxy Server exists in the Local Area Network (continued)

Incoming web server connections (HTTP and/or HTTPS requests) arriving at the Firewall/Router must be forwarded to
the Proxy Server. The Proxy Server must be set up to redirect these incoming connections based on a routing address

in the URL. E.g. Address “COMPUTER _A” will result in the forwarding of packets to the internal IP address of I'm
InTouch computer A. This requires the network administrator to set this up on the Proxy Server for each I'm InTouch
PC and then inform the user of each PC so that the proxy directory can be provided to the I'm InTouch configuration
application. For details on how to setup Microsoft Proxy Server refer to www.01com.com/memberpage/proxy.

- Finally, if the IP address for incoming Internet connections to the Proxy Server is not the same as the external IP
address used for outgoing Internet connections, then the administrator must advise the I'm InTouch users which
address to use. This situation may arise when there are a number of gateways in the network and more than one
external IP address. The users can then set I'm InTouch up explicitly to route incoming connections to the correct
Proxy Server.

The following screen shows the I'm InTouch setting for the incoming Proxy Directory and the incoming IP address to

register.

i,

Category

I'm InT ouch Configuration

- Registration
. Advanced Configuration
- User Information

- Summary Information
- Client Programs
- wfireless Notification
- web Server
- Intermet Connection

Advanced Configuration

LAN uge
’7 Prosy Directony: |M}| Computer

— Reagistration Port Mumber

Port number: I a0 - l

Select the port number used for registration requests

— Redirection Port Mumber

Port number: ISD

Select the port number used for redirection ta your I'm InTouch web server

S5L port number: |443

—|P Address to register
" Obtain the IP address automatically

& Use the following IP address:

 Use the following web name address:

| 209 147 247 136

Lancel I Apply I

Default |

Help |

Testing I'm InTouch

Following the installation of I'm InTouch, you can test your ability to connect over the Internet to your I'm InTouch computer. This
will provide verification that your configuration has been established correctly for your network environment. Go to
https://locator.01com.com, (example page below), input your Computer Name that you chose during activation of the service,

and if 'm InTouch has been configured correctly, you will receive the Computer Login Page as identified below
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What's New In I'm InTouch

CDOlouch ) memcosese

B

I'm InTouch Meszenger allows RIM Blackberry uzers instant

) . o access to their I'm InTouch PC to retrieve messages.
The service that gives you the flexibility to work == More Details ==

wherever and whenever you want

Hew! I'm InTouch v3 -

Including Outlook Support and More!
Computer Name: [MyComputer It wou're currently wsing kicrosoft Outlook of Outlook
Express az your e-mail client you will be very excited about
thiz latest generation of I'm InTouch.
== More Details ==

Connect Using:

Deskiop Browser |

Current Yersion: v3.011 (Jan 20, 20027

Wireless Browser |

I secure ywour connection with S50

3 01 Communique - Pioneering The Way You Communicate(TM] - Microsoft Internet Explorer

J File  Edit ‘iew Favorites Tool: Help |
o =
I S AN @ P B 9 H . 2
Back Fanyand Stop Refresh Harme Search Favarites Hiztary b il Frint. Edi: Dizcuzs  PhoenisMet  Messenger
JAgdress I@ hitp://209.148.248.1 36/BrianH /S erver/html/login php?id=101 9781817 j &G |J Links **

www.01lcom.com

04/25/2002 15:46:45 PM

Welcome to howly's computer.

Login Name: NN

Password:

Web bro
I theRvorid

l_ l_ | Intemet
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